
                                                                                    Acct: _____________   BOR Dates:  __________________ 

 
BOARDING POLICY AND RELEASE FORM 

 
FLEAS/TICKS: To remain a flea and tick free environment, any pets entering our facility with these 

parasites will be treated at the owner’s expense. 
 

MEDICATIONS: There is a daily $5.10 charge for the administration of medication. All medicines must 

be given to our staff at check-in with detailed instructions on how they are to be administered.  
 

FEEDING: Any special food needs to be provided by the owner in prepackaged bags. Otherwise, all dogs 

boarding are fed dry Hills Sensitive Skin & Stomach. This is a sensitive stomach diet to help prevent stress 

induced diarrhea. All cats boarding are fed dry Hills Feline Sensitive Skin & Stomach. 
 

SUPPLIES/TOYS: All necessary supplies for boarding are provided. Personal items may be brought, but 

we are not responsible for lost or damaged items.  
 

CANCELLATION POLICY: Reservations must be cancelled within 24 hours or the owner will be 

charged for the first night of the reservation. 
 

AGGRESSIVE DOG POLICY: If your dog shows any overt aggression to staff at the time of drop-off or 

at any time during the boarding stay, your pet MUST be on oral sedatives for the duration of their stay. 

Severity of behavior and the need for medication will be assessed and determined by the doctors and staff. 

If this becomes necessary, you will have to designate an emergency back-up who will be able to come 

pick-up your pet at any time. If this occurs after you have left the building you will be notified of the 

situation by a doctor. 
 

EMERGENCY TREATMENT: In rare cases, emergency treatment may be needed for your pet while 

boarding. In the event your pet needs treatment we will try our best to contact you with the emergency 

numbers you provide. It is the owner’s responsibility to inform us at check in of any medical conditions 

that warrant extra care. 
 

I agree to hold harmless any and all persons who might assist in the care of my pet, or from any claim or 

damages and/or injuries to my pet and property. I further release them from any liability or responsibility for 

any accident, injury, or illness to my pet while boarding.  
 

In the event my pet becomes ill or is injured during his/her visit, I hereby authorize any emergency 

treatment and/or administration of medication deemed necessary by the attending veterinarian. I 

understand this may include anesthesia. I understand the cost of treating my pet is a lawful debt. 

Therefore, I agree to pay any costs associated with today’s procedure. Should I fail to pay at the time of 

discharge, I acknowledge that I am responsible for any collection agency fees (33.33%), attorney fees, and 

any court costs acquired due to the pursuit of payment. I allow Taylor Crossing Animal Hospital and/or 

its agents to contact using any means I have provided on my account, including phone calls, text messages 

and emails, with the understanding they may be automated or artificial voice recordings.  
 

I have also read and understand the boarding policies at Taylor Crossing Animal Hospital and agree to 

comply. 

 
Print Name___________________________ Signature____________________________ Date__________ 

 
EMERGENCY NUMBERS____________________________    ______________________________ 

 

Pick up times are from 7:00am to 6:00pm Monday – Friday, Saturday 8:00am to 12:00pm & a 

PREARRANGED Sunday pick up at 4:00 PM SHARP. The owner is required to notify a staff 

member at check-in if this service is desired. Please confirm your checkout time before leaving. 
 

SUNDAY PICK-UP IS AT 4:00 PM SHARP AND MUST BE PREARRANGED. 

ALL SUNDAY PICK-UPS WILL BE BILLED FOR SUNDAY NIGHT. 
 


