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Daycare Attendance Packages

We will have “Open Enrollment” during the month of December for attendance the following year. During
that time you MUST return your Enrollment Waiver to the receptionists. If you fail to do so, your pet will
no longer be allowed to attend daycare.

e After evaluating attendance, we have removed the daycare waitlist, but retain the right to reinstate it
at our own prerogative. If your pet is not signed up for daycare at the time of reinstatement, you will
no longer be able to attend without being placed on the waitlist.

e You may change your package SIX times within the calendar year.

e There will be a registration fee due on the first Friday after sign-up and then annually with our re-
enrollment process in December/January. The first pet’s fee is $40 and any additional pet is $30.
Registration fees will not be prorated to account for mid-year sign-ups.

Package Rates
e Two days at $44/week ($22/day)*
e Three days at $66/week ($22/day)*
e Four days at $88/week ($22/day)*
e Five days at $96/week ($22/day, with discount on the 5™ day)*
*If you do not attend your allotted days you will still be charged the package rate and any extra
days will incur an additional $26/day fee.

Package Details
e Packages can’t be split between pets or weeks. Each pet must have an attendance package waiver.
e You are not committing to any particular days of the week, just the number of days per week.
e Daycare While Boarding — Not a package option
- Boarding in a Run/Small Dog- If you want to do daycare for more days than your package
allows, you will be charged your package fee plus $22 for each additional day(s), NOT $26, as in
a regular week
- Boarding in a Suite- Daycare is still included in a Suite. Package rates will be waived, UNLESS
you attend daycare outside of the boarding stay, in which case your daycare fee will be prorated.
e Holiday Closures
- If we close daycare for holidays, package rates will be prorated for the week. You will only be
charged for the days you attend.
e Swim Time - Can be added to any day of daycare for $5 extra per day

Pausing Daycare
e If your pet is unable to attend for 2 weeks or longer and you need to PAUSE daycare, you can
change your pet to a “Paused” status. This is NOT available as a regular attendance option- it can

only be used to hold your pet’s place in our daycare program if you need to halt attendance for a set
period of time.

e If you bring your pet(s) while their package is paused, there will be a $26 charge per day attended.
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Daycare Payment Waiver
Please initial next to each line indicating you have read each condition.

A Credit/Debit card of your choice MUST be placed on file with one staff member being
responsible for running this card on Fridays for weekly daycare charges. If you want to use an
alternate form of payment, it is your responsibility to notify staff by Thursday afternoon.

Owner will be notified if their balance exceeds their regular daycare charges and will be given the
opportunity to provide an alternate payment method.

Owner understands it is his/her responsibility to pay in advance if they do not want the card on file
to be charged on Fridays for daycare.

Owner understands they may change their chosen package SIX times in a calendar year.

Owner understands they are only obligated to a certain number of days, not specific days of the
week.

Owner understands they will be charged a minimum weekly fee based on the package they choose
with additional charges (swimming, additional days, etc.) being applied as applicable.

Owner understands there is an annual registration fee of $40 for the first pet and $30 for any

additional pet. This charge is not prorated and is due on the first Friday after enrollment and then
annually thereafter.

Please choose a package:

2 days/week at $44
3 days/week at $66
4 days/week at $88

5 days/week at $96

Pause Package (only to be used by those currently signed up on a regular package who
need to pause daycare)

By signing, | am allowing Taylor Crossing Animal Hospital to use the provided credit/debit card information to
pay for my pet’s weekly daycare charges. | also understand that additional charges on my account must be
cleared each Friday either by the card on file or another payment option | provide to Taylor Crossing Animal
Hospital. | understand that any charges incurred are a legal and lawful debt. Should | fail to pay at any time, |
am responsible for all fees including collection agency fees (33.33%) and attorney/court costs. | agree that
Taylor Crossing Animal Hospital, or their agent, may use any means of contact provided on my account,

including phone calls, text messages, and emails, with the understanding that they may be automated or artificial
voice recordings.

Printed Name: Date:

Signature:

Pet Name:

Best Contact Number:




